
1. Damage caused by the front windshield wipers.

2. Damage caused by adverse conditions such as sand, hail, 
tornado, hurricane, etc.

3. In winter, damage caused by the operation of the wiper when 
frozen due to ice/snow build-up.

4. Damage caused by substances that can damage the chemical 
composition and appearance.

5. Damage caused by falling objects.
6. Breakage caused by accidents or collisions.
7. Breakage caused by using non-standard products.
8. If the product is not provided by ZR Auto / Aato.
9. Damage caused by delamination.
10. Intentional damage.
11. Ignoring ZR Auto / Aato’s recommendations.
12. Modification or alteration of the product by individuals.
13. Any actions not caused by ZR Auto / Aato.
14. If the label on the product is damaged or it is not confirmed as 

ZR Auto / Aato’s product.

The warranty does not apply if the product is not properly maintained 
by ZR Auto/Aato’s recommendations.
ZR Auto/Aato is not responsible for the following issues:

The warranty does not cover the following conditions:

Purchases have a one-year warranty period. 
(This product must be used in compliance with all laws, statutes, regulations, 
and ordinances (“laws”) of the respective country, state, province, or region.
Failure to comply with these laws will invalidate the warranty. 

- Adhesive defect
- Discoloration
- Delamination
- Other manufacturing defects

If a defect is determined in the product, a claim to the specified guidelines of ZR 
Auto/Aato, according must be requested. This warranty only allows the replacement 
of products only when determined to have defects. ZR Auto / Aato does not support 
labor costs.
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- This warranty applies only to ZR Auto / Aato brand windshield films.
- It covers only manufacturing defects
- Product damage caused by negligence will not be covered under the 

warranty
- If the warranty is applicable, distributors or shops that handle aato film 

have an obligation to exchange products.
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1     After installation of the windshield film, it requires a drying period. 
The length of this period may vary depending on weather, 
temperature, and humidity.

1. Install windshield wipers that are silicone type or coated with silicone 
after installation of ZR Auto / Aato windhshield film.

2. Before using the front glass wiper immediately after installation, ensure 
that the film is completely dry.

3. Apply Tera Shield Windshield Wax to the windshield once after installation 
and every two weeks thereafter.

4. When cleaning and drying the film surface, always use a clean and soft cloth 
material.

5. Do not clean the film when it is dry.
6. Avoid using window cleaning products containing ammonia. Do not use 

solutions containing corrosive substances or solvents.
7. Blow off any snow and then melt any ice build-up on the film surface before 

operating the front glass wipers. *Do not use plastic ice-scraping tools or 
nylon snow brushes to attempt to remove ices, as they may scratch the film. 
Use your front windshield defroster for ~5 min to soften any ice buildup.

8. Do not operate the front glass wiper if there is foreign matter on the wiper in 
a dry environment.

9. Prevent bird droppings, insects, sand, and other contaminants from sticking 
to the film and clean them off immediately. If left on, these contaminants 
can cause the film to become dirty or stained.

2. If exposed to direct sunlight, small water droplets, and slight haziness may 
appear as the film dries.

3. If it rains after installation, do not use the film until it is completely dried. 
Also, do not operate the front glass wiper.

4. Do not clean the film for at least 7 days after installation.

* Please consult the installation company for the appropriate drying time for the film.
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